Heather Ragsdale
Materials Testing Operations Manager

Ms. Ragsdale has over 20 years of field inspection and laboratory
Education: testing of construction materials experience. She has worked on a
variety of projects including highways, bridges, multiple level
buildings, parking structures, wastewater treatment facilities, schools,
commercial developments, residential developments, municipality

Kings River Community College:
General Education

Kings River Community College: improvement projects, national park projects, federal highways and
Associate in Science Degree both federal and military projects. Responsible for the daily activities
University of Wisconsin: of the materials testing division including implementation of internal
Soils Engineering for Non-soils Engineers quality system, prioritization and scheduling of projects, data

analysis, training and evaluation of field technicians, report
preparation and review and maintenance and calibration for all field
equipment.  Preforms project management of materials testing

Certifications: projects from construction start-up phase to final reporting phase
CPN Nuclear Gauge Certification E .

CPN RSO Certification xperience

Medic First Aid: Basic CPR and e Project Manager for numerous projects including
First Aid for Adults commercial, industrial, and institutional buildings.

e QA/QC Clovis Avenue Reconstruction
e QA/QC 10™ Avenue Widening
¢ QA/QC Woodlake Turnabout
e QA/QC Shaw Avenue Reconstruction
e QA/QC Lacey Boulevard Reconstruction
Multi-Phase Projects:
o Robinson Elementary School — Fresno, California
Hanford Marketplace — Hanford, California
Los Banos Jr High School — Los Banos, California
Keller Auto Center — Hanford, California
Valley Children’s Hospital — Madera, California
Gallo Winery — Fresno, California
Various Housing Tracts Throughout the Valley
Fresno Chaffee Zoo — Fresno, California
Friant Dam — Friant, CA
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Employment Summary

TECHNICON Engineering Services, Inc., - 1995 — Present

Project Manager — Responsible for the administration of the testing
and inspection services. Supervise numerous projects including
commercial, industrial, and institutional buildings, to establish a solid
rapport with both Technicon personnel and customers to ensure that
every project is handled in a thorough and cost-effective manner.
Also supervise and coordinate all testing and inspection for her staff
and responsible for marketing in her region.

= Viking Construction, General Contractors — 1993 to 1995

T E C H N | C O N Assistant Project Manager — Responsible for collection all

ENGINEERING SERVICES, INC. subcontractors bids for multi-phase projects. Reviewed all RFI's and
monthly billing request from all subcontractors.
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